Terms and Conditions

· We amend these Terms from time to time. Every time you wish to use our website, please check these terms to ensure you understand the terms that apply at that time. 
· ‘Miss Sleep, MacLean Infant Sleep Support” (formerly “Tender Tots Sleep Consultancy”) a trading name of “MacLean PA Services Ltd” and hereafter will be referred to as “Miss Sleep”. 

Acceptance 
· The use of our website is deemed as acceptance of these Terms and Conditions.

· The purchase of a Sleep Programme Consultation (the “Consultations”) will be deemed as acceptance of the following terms and conditions.

Website
· Miss Sleep are the owners of all intellectual property rights on our website and material published on it.

· Sleep plans remain the intellectual property of Miss Sleep and, upon purchase of them, you agree not to copy or distribute them to anyone else. 
· These Terms refer to the following additional terms, which also apply to your use of our website:
· Our Privacy Policy which sets out how we deal with your personal data; 
· Our Cookie Policy, which sets out information about the cookies on our website

· Our Website may contain areas to interact or contribute, such as Blog pages. Contributions to our website must not: 
· be defamatory, offensive or hateful of any person;
· promote sexually explicit material or violence;
· infringe any copyright, database right or trade mark of any other person;
· promote illegal activity;
· give the impression that the Contribution emanates from us or our company, if this is not the case;
· advocate, promote, incite any party to commit, or assist any unlawful or criminal act such as (by way of example only) copyright infringement or computer misuse;
· contain any advertising or promote any services or web links to other websites.

Affiliates Disclaimer
· This site and our mobile site may contain links to affiliate websites, and we receive an affiliate commission for any purchases made by you on the affiliate website using such links.  We are a participant in the Amazon LLC Associates Program, an affiliate advertising program designed to provide a means for us to earn advertising fees by linking to Amazon.com and affiliated websites.  

​

Payment
· Full payment must be made no less than 24 hours before your scheduled appointment. If payment has not been received at this time, Miss Sleep reserve the right to cancel your appointment.

· Details of how to pay will be listed in your email confirmation.




Cancellations & Refunds  
· If a client demonstrates exceptional circumstances as the reason for a cancellation within 48 hours of the booking time, Miss Sleep, on a case by case basis, may accept a rescheduled appointment within 1 week of the original booking time.

· Miss Sleep reserves the right to cancel Consultations at short notice due to personal circumstances. In the event of Miss Sleep cancelling, the Client will be offered a full refund or alternative dates if preferred.

· If the Sleep Consultation is cancelled by the Client (the payer and receiver of the consultation) the following terms and conditions apply:
· Less than 24 hours’ notice – no amount will be refunded
· 24-48 hours’ notice – 50% of full amount will be refunded
· More than 48 hours’ notice – 100% will be refunded to the client

Digitally downloadable products including Sleep Programmes
· Digital products which are purchased with instant access, or which are downloadable
are not eligible for refund.

· With downloadable / digital products the Client agrees that it shall not provide the Programme to any third party, who is not a Client, and it is solely for use by them.

· All products and content within our Website, unless uploaded by users, is our own property and we remain owners of all intellectual property rights. 


Consultations & Services
· Advice from Miss Sleep should not be sought in replacement of medical advice. If your child has an underlying health condition, we strongly advise you seek medical advice.

· Miss Sleep reserve the right not to proceed with a consultation if it becomes apparent that the child has any underlying health condition.

· Miss Sleep are fully qualified sleep consultants and will advise to the best of their ability with the information presented to them, but they will not guarantee that this will lead to the client’s desired result.

· Miss Sleep hold no accountability if a client doesn’t achieve their desired result from a purchase or one of our services. Every child is different, and we will advise a client accordingly. This does not guarantee success.

· In no event shall Miss Sleep be liable for any damages including, without limitation, incidental and consequential damages, or personal injury/wrongful death resulting from the use of or inability to use the information provided. 

· If a client experiences a regression in their child’s sleep in the month preceding the consultation, Miss Sleep hold no liability. As your child grows, their sleep needs will change and will need to be accounted for.

· Miss Sleep is contactable at any time during the day but will respond when possible, as soon as possible after receipt of the contact from the Client, notwithstanding personal circumstances or holidays.

· Miss Sleep is willing to travel, on a case by case basis, to clients within a 50 minute commute of their home (South of Scotland). Should travel be necessary, the Home Consultation price will be reflected to cover all reasonable expenses incurred including but not limited to travel, travel time and accommodation.

· Miss Sleep is entitled to request reviews from purchasers of the Online Courses.

· The services and purchases made from Miss Sleep are non refundable in any event.

· MacLean PA Services Ltd is insured by Westminster Insurance Ltd and registered with ICO.

· Miss Sleep reserves the right to change the Terms & Conditions at any time.

Personal Information
· Miss Sleep will securely store your information and will never sell or distribute your details to any third parties. If you request that your information be erased completely from our system, please put your request in writing to us.

· Your personal details will be dealt with as per our Privacy Policy.

Working Hours
· Where a Sleep Consultation Package is purchased, you are entitled to 1 x follow up email, which must be sent within a month of your Zoom consultation. Miss Sleep will respond at the earliest opportunity to your email and answer your questions as best as they can with the information provided. You must include your full name, your child's name and the date of your Zoom call in your email.

· Miss Sleep will be contactable by Whatsapp between the hours of 9am- 2pm (Monday – Friday) but may reserve the right to respond to enquiries at other times as appropriate. You will be informed of any holidays or time off sick if appropriate.

· Miss Sleep will reply as soon as possible to your messages.
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