Privacy Policy

This policy describes what types of information we collect from you, how it is used by us, how we share it with others, how you can manage the information we hold and how you can contact us.

The contents of this statement may change from time to time so you may wish to check this page occasionally to ensure you are still happy to share your information with us. Where possible, we will also contact you directly to notify you of any substantial changes. If you do not agree to the following policy, you may wish to cease viewing or using this website immediately.

This version of our Privacy Statement is live from June 2023.

This policy complies with UK law as applicable, including that required by the EU General Data Protection Regulation (GDPR).  The law requires us to tell you about your rights and our obligations in regards to the processing and control of your personal data. You can find useful information here: https://ico.org.uk/

Except as set out below, we do not share, or sell, or disclose to a third party, any information collected through our website.
 
Definitions

‘Miss Sleep, MacLean Infant Sleep Support” (formerly “Tender Tots Sleep Consultancy”) is a trading name of “MacLean PA Services Ltd” and hereafter will be referred to as “Miss Sleep”. 

Us/ we/ are – Miss Sleep
Personal Information - any information which ‘Miss Sleep” collect from an individual
 
The information which we may collect from you:
Your name
Your phone number
Your email address
Your home address (through online payments)
Your IP address
Your Social Media page
 
How we collect this information
This information is collected via your use of our website or our social media pages, and a client form which you fill out prior to us providing a service to you.
 
When do we use the information?
The information you provide us is used primarily to allow us to carry out a service to you. We may also use the information for follow up reviews and to improve our services. This will only be done with your consent and you are not obliged to review our services if you do not wish to.

On rare occasions, we would also be obliged to use your details if we had legitimate cause for concern or safeguarding concerns over a child’s welfare. In this case, we would we obliged by law to report this to the relevant authorities.


How do we store your data?

Your data will be stored on secure servers. We never print out information and operate a ‘paperless’ policy. If you have any concerns over the misuses or loss of your data, please email admin@miss-sleep.co.uk 
If you would like to request Miss Sleep to delete your data, please send this request to admin@miss-sleep.co.uk
 
Data Retention

We only hold personal data for as long as necessary. Once data is no longer needed we delete it.
 
Your Rights

It is important that the Data we hold about you is accurate and current. Please keep us informed if your Data changes during the period for which we hold it.

You have the following rights in relation to your Data:

Right to access – the right to request copies of the information we hold about you at any time, or that we modify, update or delete such information. If we provide you with access to the information we hold about you, we will not charge you for this, unless your request is “manifestly unfounded or excessive.” Where we are legally permitted to do so, we may refuse your request. If we refuse your request, we will tell you the reasons why.
Right to correct or erase – the right to have your Data rectified if it is inaccurate or incomplete or wish for it to be removed from our systems.
Right to object – the right to object to our use of your Data including where we use it for our legitimate interests.
 
To make enquiries, exercise any of your rights set out above, or withdraw your consent to the processing of your Data please contact us via this e-mail address: admin@tendertots.co.uk

If you are not satisfied with the way a complaint you make in relation to your Data is handled by us, you may be able to refer your complaint to the relevant data protection authority. For the UK, this is the Information Commissioner’s Office (ICO). The ICO’s contact details can be found on their website at https://ico.org.uk/.
 
General

You are not able to transfer your rights pertaining to this policy to another person. ‘Miss Sleep” have the right to transfer our rights in this policy where we reasonably believe your rights will not be affected.

Changes to this Privacy Policy

‘Miss Sleep” reserves the right to change this privacy policy as we may deem necessary from time to time or as may be required by law. Any changes will be immediately posted on the Website and you are deemed to have accepted the terms of the privacy policy on your first use of the Website following the alterations.


Links to other websites

This Website may, from time to time, provide links to other websites. We have no control over such websites and are not responsible for the content of these websites. This privacy policy does not extend to your use of such websites. You are advised to read the privacy policy or statement of other websites prior to using them.

Affiliates Disclaimer

This site and our mobile site may contain links to affiliate websites, and we receive an affiliate commission for any purchases made by you on the affiliate website using such links.  We are a participant in the Amazon LLC Associates Program, an affiliate advertising program designed to provide a means for us to earn advertising fees by linking to Amazon.com and affiliated websites.  

Email updates

We regularly email website news and information updates to those customers who have specifically subscribed to our email service. All subscription emails sent by us contain clear information on how to unsubscribe from our email service. Our email service is an opt-in service only; with your prior consent required in accordance with Article 6(1)(a) of the General Data Protection Regulation (GDPR). This means to subscribe you must enter your details into the email subscription page and submit them to us.

We may send emails to existing customers or prospective customers who have enquired or registered with us, regarding products or services directly provided by us.

Cookies

Our website uses “cookies” to track use and allow customers to purchase from our website. Please note that these cookies do not contain or pass any personal, confidential or financial information or any other information that could be used to identify individual visitors or customers purchasing from our website. Please note that you are free to refuse cookies. However, for purely technical reasons this may prevent you from purchasing from our website. This is because anonymous cookies are commonly used to keep track of the contents of customers’ shopping baskets or trolleys during the checkout process. This facility ensures that the items added to (or removed from) your basket are accurately stated when you go to pay.  We use cookies on our website to see how you interact with it. By accepting, you agree to such use of our cookies.

